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PARTICIPANTS’ INFORMATION SHEET  

ADEI Toolkit.  

Accessibility, Diversity, Equity, Inclusion for the built environment 

 
My name is Matteo Zallio and I am an architect and academic researcher at University of Cambridge – 
Department of Engineering - Inclusive Design Group. You can contact me anytime at: mz461@cam.ac.uk  
 
 

“Before you decide to take part in this study it is important for you to understand why the research is being done 
and what will involve.  

Please take time to read the following information carefully and ask questions if you wish.  
Take time to decide whether or not you wish to take part.” 

 
Introduction: 
You are being selected to take part in this research because I’d love to listen to opinions from a wide spectrum of 
people, including who designs environments and who lives in them. If you accept, you will be asked to participate 
in this study, which will contribute to understand challenges and perspectives about accessibility, diversity, equity 
and inclusion in the built environment. This project is funded by the European Union’s Horizon 2020 research and 
innovation programme under the Marie Sklodowska-Curie grant agreement No 846284 and is run entirely by 
Matteo Zallio (me) with the collaboration of the research team from Department of Engineering at the University 
of Cambridge and International Well Building Institute (IWBI). 
Before deciding on whether you want to participate or not, please read this document carefully. Please ask all the 
questions you may have so you can be completely sure to understand all the procedure of the study and the 
consultation process, including risks and benefits. At all times, I assure compliance with the current legislation. 
 
Overview of the project:  
This project, developed in collaboration between University of Cambridge and International Well Building 
Institute (IWBI), targets Accessibility, Diversity, Equity and Inclusion (ADEI) as standards to guarantee 
environments suitable for all the population.  
This particular study aims to collect opinions and preferences in order to define priorities and requirements that 
will enable the creation of a toolkit that will help designers in the decision-making and design process.  
 
What is the purpose of this interview?  
With this 45-minute online interview I aim to understand (1) the general attitude on working practice (designing, 
dealing with client/user, using creativity), (2) knowledge on Accessibility, Diversity, Equity and Inclusive Design, (3) 
the relationship with client/user and their perception on Accessibility, Diversity, Equity and Inclusive Design,  
(4) challenges when designing inclusively, (5) what features/characteristics should be part of an ADEI 
environment. 
The results from the interviews will help the team to inform decisions in order to develop a decision-making 
toolkit that will support designers to design more accessible and inclusive environments that can support people 
to live a better life.  
 
 
Who is NOT eligible to take part?  
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If you are under the age of 18 or are an in-patient (a patient living in a hospital while receiving treatment) or 
unable to give informed consent on behalf of yourself, then unfortunately you are not able to take part in the 
current study. However, I really appreciate your time and effort so far. 
 
What will happen to me if I take part? 
You will complete an interview with me (and I guarantee it will be super fun!). 
It should take no more than 45minutes, it will run online and will be recorded. It will include discussion on 
different topics related to housing design and accessibility, about your experience, your practice and attitudes to 
design and use accessible spaces. You can decline to answer any of the questions or say that you don't know the 
answer. I do not expect people to know the answers to all of the questions and I appreciate any feedback you 
might have for me. 
 
What are the risks in taking part to this research and what will I receive?  
There are no specific risks involved in taking part to this research. 
What you’ll receive is the opportunity to ask any questions on ADEI, gain knowledge and have priority to receive 
anonymized research results, once I have analysed all the data. You’re also entitled to receive any update 
regarding project findings, with priority date. This is a voluntary participation and I really appreciate you offering 
your time for this important research.  
 
Confidentiality and privacy policy: 
The study has received ethical approval from the Engineering Research Ethics Committee of the University of 
Cambridge in September 2020. All the information will be recorded and anonymized by the researcher. Due to 
COVID-19 and the online format of the interviews, audio/video will be recorded only for research purposes and 
then destroyed after data analysis. The anonymized dataset will be shared with other research partners from 
University of Cambridge and will be made publicly available for use in further research only after full anonymization. 
There will be no means of identifying the individuals involved. 
 
What will happen to the study results? 
The results from the study will be published in reports and in journal and conference papers. The outcome of data 
analysis may be incorporated into a toolkit that will help designers in the decision-making and design process. 
 
Freedom to withdraw: 
Your participation is voluntary. You may refuse to answer particular questions without giving a reason. You can 
also withdraw from the study after starting it, at any point while you are still with the interviewer. You do not 
have to give a reason for doing so.  
Once you have finished the interview, your data will be added to the dataset anonymously and we will be unable 
to identify which record is yours. As a result, we will not be able to remove your data after this point. 
 
Who can I contact? 
If you have any questions or a concern about any aspect of this survey, you can contact me (Dr. Matteo Zallio) at 
mz461@cam.ac.uk. 
 
If you wish to help me with this project, please fill out the Informed Consent Form.  
 
Thank you very much for your help! 
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